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Mpeaucnosue

1 PASPABOTAH AsToOHOMHOI HekoMmep4yeckoW opraHusauveit «Poccuitckan cu-
cTema kavecTea» (PockauecTeo)

2 BHECEH TexHudeckum koMuTeTOM NO cTaHaapTuaauun TK 702 «Poccuiickas
cucTema Kka4vecrtean»

3 YTBEPXIEH W BBEAEH B AENCTBME lpukasom PeaepanbHoro areHTcTsa
MO TEXHUHECKOMY perynMpoBaHuio U MeTPONoruK oT Ne

4 BBEJJEH BMNEPBbIE

lpaguna npumeHeHus Hacmoswezo cmaHdapma ycmaHosneHs! 8 cmamee 26 Qede-
pansHo20 3akoHa om 29 uioHa 2015 2. Ne 162-03 «O cmaxdapmusayuu e Pocculickoll ®ede-
payuuy. Urhopmayus ob uMeHeHUsRX K Hacmosiwemy craxdapmy nyGnuKyemcn e exezo0-
HOM (N0 COCMOAHUI0 Ha 1 AHeapA mekyweao 2oda) uHghopmauyuoHHom ykasamene «Hayuo-
HansHble cmaHdapmbi», 8 0ghuyUansHLIl MeKem UsMeHeHUld U MonpasoK — 68 eXEeMeCAYHOM
uHtbopmayuoHHoM yxkazamene «HayuoHaneHsie crnandapmei». B criyyae nepecmompa (3ame-
Hbi) unu OMMeHs! HacmoAweao cmaxdapma coomeemcmeylouwee yeedomneHue 6ydem onyb-
NuKosaHo € Guxalluem 8binycke eXemMecayHoz20 UMEHOPMEUUOHHO20 ykazamens «Hayuo-
HanbHbie cmandapmeiy. Coomeemcemsyiowan uHghopmauyus, yeedomneHue U mekcmsl pas-
MELWaIomCA maioke 6 uHGhopMayuoHHol cucmemMe obuiezo NoNb3ogaHus — Ha oguuuansHoM
calime ®e0epanbHO20 82eHMCIMEA 10 MEXHUYECKOMY PezynuposaHuIo U Memposoauy e cemu
WhmepHem (www.rst.gov.ru)

Odchopmnerue. ¢IBY «PCT», 2021

HacToAwwi ctaHaapT He moxeT BbiTh BOCNPOM3BEAEH, TUPaXMPOBaH W PacnpocTpaHeH B

KayecTse ouuMansHoro u3gaHua 6es paspeweHun PenepancHOro areHTCTeEa Mo TeXHUYECKo-
My perynupoBaHui U MeTponoriu
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HALUMOHANBbHBLIW CTAHOAPT POCCUAUCKOWN ®EQEPALUMU

MPEMWU NPABUTEIECTBA POCCUACKOW ®EAEPALIUN
B OBJIACTU KAYECTBA

Mogens KOHKYpPCa U NnpyuHUMnbkl NnpoBegeHUA OUeHKHU

Russian government quality award. Competition model and evaluation principles.

Oarta BBepgeHus —

1 ObnacTb npuMeHeHun

Mopent koHkypca Ha couckaHue npemuii MNpaeutenscTea Poccuiickoil depepauun
B obnacTu kayectea (aanee — MoAens) ABNAETCA KOMNMEKCOM B3aUMOCBA3aHHbIX Kpw-
TEpPUEB U NPUHLMNOB UX NPUMEHEHWUA, NPEeAHA3HAYEHHbIX:

- ANA NpOBEAGHWA Npoueaypbl CAMOOUEHKU AEATENbHOCTW OpraHu3auui, npu-
HABLUMX pelieHWe ob yyacTuu 8 KoHKypce;

- ANA SKCNEePTHOW OUEHKW AEATENLHOCTW OpraHM3aumii — YYacTHWKOB B pamkax
NPOBEAEHUA KOHKYpCa:

- OpraHusaLuamM, NPMHABLUMM pelleHWe O COBepLUEHCTBOBaHWM CBOEH feaTenbHOo-
CTU Ha OCHOBE MOAENM.

HacTosAwwiA cTanaapT ycTakasnueaeT CTpyKTypy moaenu, hopMynUpoBKY Haume-
HOBaHWA KPUTEPUEB U UX COCTABNAIOLYMX, KOTOPLIE ONPeAensioT obNacT oUeHKH, Xa-
PaKTEpU3ylOLLMe Te UNW UHble BUAbI AEATENLHOCTH OPraHU3aUmii, U OCHOBHLIE NPUHLW-
Nbl NPUMEHEHWUA KPUTEPUER ANA OLUEHKW 3TUX BUOOB ASATENBHOCTH.

Mogenk rapmoHuanposaHa ¢ moaensio MexayHapoaHoro KoHkypca Esponeiickoro
(hoHAa MeHemxMeHTa kayecTsa no Bepcun 2013 r. U Moaenbio Npemuil Coppyxectea
Hesasucumeix MNocygapcrs 3a goctwkeHus B oBnacTi Kavecrsa NPOAYKUMN W YCryr.
Mpu 3TOM Mofens He MBNAETCH WAEHTUYHOM BbILIEYKA3aHHLIM MOAENAM, Tak Kak ee
KpUTEpWA OpUEeHTUPOBAaHLI Ha LEenu U 3afadM, CToALWe nepes 3KOHOMWUKOW Poccuii-
Ckol Pepepaunn 1 Ha peanu3auunio HaUWoHanNbHbIX NPOEKTOB.

Mapanne omumansHoe
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2 HopmaTUBHbIE CCbINKU

B HacTosliem cTaHjapTe WCNoNb3oBaHsl HOPMATUBHEIE CChINKK HA chegylolme
cTaHpapTsl:

FOCT P 58915 Mpemuu MNpasutensctea Poccuiickoi ®epepaunn B o6nactu ka-
yecTBa. PykoBoACTBO NO NPOBEAEHUIO KOHKypCa

FOCT P 59917 MNpemuu Mpasutenscrea Poccuitckoit ®egepauun B obnactu ka-
YecTBa. SKCNEePTbl N0 OUEHKE OPraHM3auMii — y4acTHUKOB KOHKypca. TpeGosaHus 1 no-
PAAOK NOATBEPHASHUA KOMNETEHUWM.

FOCT P MCO 9000 Cucrembl MeHemKmeHTa kayecTBa. OCHOBHLIE NONOKEHUS W
crnosaps

Mpumevarue — Mpu NONL3OBAHWW HACTOALMM CTaHAAPTOM uenecoobpaaHo npoee-
PWTE AeiiCTBUE CCLINOYHBIX CTaHAApPTOB B WHEIOPMAaLMOHHOA cucTeMe OBLLEro Nonb3osaHns —
Ha oMumManLHOM caifTe PefepansHOro areHTcTsa no TEXHWHECKOMY pEerynupoBaHnic U MeT-
ponoruu B ceTh VIHTEpHET Mk No exeroaHoMy MHOPMaLMOHHOMY ykasaTenio «HaLmoHans-
HbIE CTaHAapTeI», KOTOPEIA onyBNMKOBaH No COCTORHUID HA 1 AHBAPA TeKyLLero roaa, 1 no Bbi-
nyckam exemeca4YHoro WHopMaLMOHHOro ykasatens «HauwoHanbHble CTaHAapTeI» 3a Teky-
Wwui roa. Ecnn sameHeH CobUNOYHBIA CTAHAAPT, Ha KOTOPLIA AaHa HeAaTUPOBaHHARA CobINKa, TO
PekoMeHAYeTCA NCNoNb3oBaTh ASNCTBYIOLLYIO BEPCMIO CTAHAAPTa C YYETOM BCEX BHECEHHLIX B
AZHHYI0 BEPCUIO U3MeHeHWH. Ecni 3ameHeH cCblnoYHbIil CTaHAapT, Ha KOTOpLIR AaHa aaTtvpo-
BaHHaA CCulNKa, TO PeKOMEeHAYETCA MCMONbL30BaTL BEPCUI0 3TOrO CTAHAEPTA C YKa3aHHLIM Bbi-
e ropoM yTeepaeHHA (NpMHATURA). Ecnn nocne yTBEPKAEHWA HacTOALWEro CTaHAapTa B CCbi-
NOYHLIA CTEHAAPT, Ha KOTOPLIA AaHa AaTUPOBAHHARA CChIMKa, BHECEHO W3MEHeHWe, 3aTparusa-
OWee NonoxeHne, Ha KOTOPOE AaHa CCbIKa, TO 3TO NOMOXEHWE PEKOMBHAYETCA NPUMEHATL
Ges yueTa faHHOro MameHeHWs. ECnv ccbiNoYHbIA CTaHAapT oTMeHeH Bes 3ameHb!, TO Nonoxe-
HWe, B KOTOPOM AaHa CChiNka Ha Hero, PeKoMeHAYeTCH NPUMEHATL B YacTu, He 3aTparvBaiolen
aTY GObINKY.

3 TepMUHbI U onpeaeneHus

B HacToswem ctaHgapTe npuMeHeHs! TepMuHel no FOCT P UCO 9000, a taioke cne-
AyloLMne TEpMUHBI C COOTBETCTBYIOWMMU ONpeaeneHUaMI:

3.1 noruka aKkcnepTHoM ouenku RADAR: [lorvka oLeHky, Bkniovaiowas B cebs ye-
Tbipe anemeHTa: Results — peaynstatei; Approach — nogxoa; Deployment — passepTeisa-
Hue; Assessment and Refine — oueHka v ynyuwenme. . |
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3.2 noaxon: CoBOKYNHOCTL NPUEMOB M METOA0B paboTkl B paMkax MOAENH, MpUMe-
HAEMaRA K CTpaTernyeckum, onepaTtueHeiM unu BuaHec-npoueccam nubo Kk rpynnam npo-
LUeccoB, NpoexkTam, UHUUWaTUBEaM, CrOMMBLLUWMMCA NpakTukam, ¢ NOMOLLLID KOTOPLIX OCY-
WeCTBNAIOTCA NNaHWpoBaHWe, peanusaLmn, KOHTPONL U COBEPLUEHCTBOBAHWE AEATENbHO-
CT¥ OpraHuaaLuu B LENOM WK OTAENbHLIX HYHKUMOHANbHBIX HaNpaBneHWi.

3.3 npoueaypa camooueHKH opraHu3aunmn: CaMoCTOATENbHbIA CUCTEMHbIA aHanu3
AECATENLHOCTA OPraH13aLMmM — y4acTHUKA KOHKYpPCca No KpUTEPUAM Moaent.

3.4 camooueHka: Bua conoCTaBUTENLHOTO aHanW3a AEsTeNbHOCTW OpraHM3aLMu
B CpaBHEeHMM C MOAENbl0 KOHKypCa Ha couckaHwe npemuii Mpasutensctea Poccwiickoit
®enepayum B obnacTu Ka4YecTsa ¢ Lenbio onpeneneHns CUMbHbIX cTopoH B pabote opra-
HU3aLUW B LENOM U OTAENbHbIX 0BMacTeil, B KOTOPLIX MOXKHO NPOBOAWUTL MPOLYKTUBHYIO
NONUTUKY, HaNPaBNeHHYK Ha AOCTIKEHUE YCTOWYWUBOIO YCNexa OpraHvaaLmu.

3.5 ceupetenscTea: MoarsepxaeHve TOro, YTO 3@ABMEHHLIE U AEMOHCTpUpyeMbie
opraHusalel noaxoAkl COOTBETCTBYIOWMM 06Pa3oM NNAHUPYIOTCA U NPUMEHRAIOTCH, C UX
NOMOLLBK OOCTUraKTCH 3annaHvpoBaHHbIe pe3yneTaThl.

Mpumevarnne — Cangerenscrea MoryT Gbims npeacTasneHsl kKak NpsMo — B BUAE NpUmMe-
POB ¥ COOTBETCTBYIOWWX NOKa3aTenNed, Tak U KOCBEHHO — B BUAE CNENCcTBWA, NPUIHAKoB, B3alMo-
CBAAMNT. O

3.5 TBopYecTBO: [lesTensHOCTb, HanpaBneHHan Ha pa3paboTKy HecTaHaapTHbIX W
yHWKanbHbIX NOAXOQOB, METOAOB N WHCTPYMEHTOB MEHeKMEHTA 1 XapaKTepu3yioLWancs
MoAepHu3auven U ajanTtauueit 3auMCTBOBAHHLIX 3NEMEHTOB MEHEMKMEHTa, a TaloKe
paseMTMEM U COBEDLUEHCTBOBaHWEM YiKe NPUMEHAEMbIX NOAXOA0B.

4 Monenb KoHKypca Ha couckaHue npemwui Mpasutenscrea Poc-
curckon Penepauun B obnacTu kayecTea

4.1 Mogenk ABNAeTCA afanTUEHLIM U LUIMPOKO NPUMEHAEMbIM WHCTPYMEHTOM CO-
BEPLUEHCTBOBAHWA MEHEKMEHTA W CNYKUT:

- OCHOBOW ANA NPOBEAEHWA CaMOOLIEHKU W CTPYKTYPMPOBAHWA AaHHLIX O AEs-
TENBHOCTU ¥ AOCTUXKEHUAX OpraHu3aLMW B oT4eTe, NPeACTaBNSAEMOM Ha KOHKYPC;

- METOAONorMei NpoBeAeHUs 3KCNEPTHOW OLEHKM OpraHu3auui — y4acTHUKOB
KOHKypca;

- nocobuem ANA OpraHW3auMii, COBEPLUEHCTBYIOWMX AESTENbHOCTe Ha OCHOBE
MOAENH. ‘
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4.2 Mopenb Bkniovaet B ceba aBe rpynnbl KpuTepues: «BoaMOXHOCTUY M «Pe-
3yNnbTatel», XapakTepusylolue OCHOBHLIE HanpaBneHns AeATensHOCTH OpraHu3aumnu 1
AOCTUrHYyTbI® pesynbTaThkl, NoAgnexalue aHanuldy Ha OCHOBE METOAONOrMM OLEHKK
¢ npumerexuem noruku RADAR. CTpykTypa Mogenu npueeaeHa Ha pucyHke 1.

BOSMORHOCTH s P E3V/T5TATE] s—)

500 Gaaren | S084) 500 fannoe [508)

o T Pasynurare
13 CPCosan ANA NEPCOWARR
100 6annow {10%) 100 Banmon (10%)

(10%

5.0 coml, , PrIayAsEATH S W e
1. Nupepcroe 2 Crpaverun ROMRES 6. gaslbian

. A MPOAYRLEMA W YTy Ann notpeburenei PETVRRT TR
100 Ganne % r 3
oS (LAT) 480 Bannos (10%) 100 Gannon [10%) 150 Ganmos (15%) 150 Banpawm (15

4. Napraeporao B Pesyasramm

W peCYpC A ofuecrea
100 Bannou (10%) 100 Ganmow |10m)

e— 13YYEHWUE, TBOPYECTBO U WHHOBALIUW

PucyHok 1 — Mogens KoHKypca Ha CouckaHue npemuii MNpaeurensctea Poccuii-

cKol ®epepauum B obnacTu kayecTsa

4.2.1 Nepean rpynna kputepues («Bo3MOXHOCTU®) XapakTepuayeT npuMeHeHve
OpraHvu3auved pasnuYHbIX NOAXOAOB ANA CO3AAHWSA BO3MOMHOCTEN acpchbeKkTBHOrO

Pa3BUTMA W AOCTMXKEHWA 3HAYUMbIX PesynbTaToB (CM. PUCYHOK 2) U BKNoYaeT B cebs
Takue KpUTepum, Kak:

4.2.1.1 nugepcrso;
4.2,1.2 crpaterus;
4.2.1.3 nepcoHan;
4.2.1.4 napTHepCTBO U pecypcsi;

4.2.1.5 npoueccel, NPOAYKLUWA 1 YCIIyTu.

PucyHok 2
4.2.2 Bropas rpynna kputepues («PesynbTaTthin) OTpaxaeT nonyyeHHsle OpraHu-
3auven pesynsTaThl U YPOBEHb 3TUX AOCTHNEHMIA (cMm. pucyHok 3) u sinouaer B cebs
KpuTEpUN:
4.2.2.1 pesyneTaTel Ans notpebutenei:
4222 pesynbTaTbl ANA NepcoHana;
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4.2.2.3 peaynsTaTtbl onsA obwecTea;
4.2.2.4 xknoqesble pesynbTaTsl.

=l

PucyHok 3

4.3 CopepxaHue kpuTepues mogenu

431 Tpynna kputepuer «Bo3MOKHOCTHY

B AaHHOW rpynne npuBeaeHs! noaxoasl, KOTOpbIE XapaKTepuayloT CTpaTernyeckoe
MNaHWpoBaHWe U uenenonaraxive, peanusauuio NPOEKTOB W PeLUeHUe 3afady BO Boex
BMAAX MEATeNBHOCTV opraHu3auuu. MTOrM npUMEHeHWs OnMCbIBAEMbIX NOAXOAOS,
8 CBOIO 04epefab, OTpaxeHbl B rpynne kputepues «PeaynbTaTsiy.

4.3.1.1 Kpurtepuir «Jlupepcrao»

INupepsl opranusauuu onpeaensioT BuaeHve Oyaywero » genaioT ero BO3MOX-
HbIM, Bbi3biBan foBepue k cebe W BLICTYNas NPUMEPOM B CNEAOBAHUN 3THKE OpraHuaa-
UAW W NpMBEPXEHHOCTW K ee UEHHOCTAM. Jluaepsl MpOSBNRIOT rMBKOCTh, CO3aasasn
BOIMOXHOCTL CBOEBpEeMEHHO NPOrHO3UPOBATb M PEarupoBaTh Ha BbI30BLI, @ Taloke
obecneunsaTte gocTuxeHWe opraHusaumeit yCTOMYMBOro ycnexa (CM. pucyHok 4),

=

PucyHok 4

C uensio peanusaunm aaHHLIX 3agay nvaepsi;

a) paspabaTbiBaloT MUCCHIO, BUAEHUE W LIEHHOCTM OpraHM3aLum, OnpeaensT ee
3TUKY M ABNSAIOTCA NPUMEPOM B UX PEanuaaLum;

6) paspabatuiBaiot, BHegpsioT, aHaNU3WPYIOT CACTEMY MEHEeMKMEHTa OpraHiuaa-
HAn U pesynsTaTel ee AeATensHoctv, obecneunsan HenmpepbiBHOE COBEpPLUEHCTBOBA-
HUE CUCTEeMbI;

B) B3aUMOAENCTBYIOT C BHELUHUMM 3aUHTEPECOBAHHBIMU CTOpPOHaMmu;

r) BOBNeKas nepcoHan, ykpennsior KynsTypy AENOBOro COBEPLUEHCTBA OpraHu3a-
umm;

A) obecneuunsaioT rMBKOCTL OpraHu3aunM 1 3deKTBHO ynpaensoT U3MeHeHus-
MW C y4ETOM MHTEPECOB 3aMHTEPECOBAHHbIX CTOPOH.
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4.3.1.2 Kputepuit «Ctpaterus»

Mwuccus n BUAEHME opraHusaunu BONNOLWAKTCA
B XM13Hb 4epes pa3paboTKy CTpaTeruu, KOTOpas OpWeHTUpoBaHa Ha noTpeBHocTM u
0XUAAHUA 3aUHTEPECOBaHHbLIX CTOPOH (CM. PUCYHOK 5).

= =

PweyHok 5
Ana peanusauum cTpateryit NPUMEHSIOT NOAAEPXKVBAIOLIME MONUTMKM, YCTAHAB-
NWBAKT Uenu 1 pa3pabaTbiBalT COOTBETCTBYIOLME NOAXOALI:

a) CTpaTerns OCHOBLIBAETCSA Ha NOHUMaHWK NOTPeBHOCTe 1 OXWOaHWA 3auHTepe-
COBaHHbLIX CTOPOH, 8 TaKKe BHELUHEro OKPYXEeHUs;

0) cTpaTterMa OCHOBLIBAETCRA HA NOHWMAHWM BHYTPEHHEW [OEeATEeNnbHOGTH
1 BO3MOXHOCTEN opraHuaayum;

B) CTpaTerns W NoAAEpPXWBAIOLLME €€ NONUTUKM paspabaTbiBaloTCs, NnepecMaTpu-
BAIOTCSH W aKTyanusmpyioTcs;

r) CTpaTerua v NoAAEpPKUBAIOLME NONUTUKN AOBOASTCS OO 3auHTEepecoBaHHbIX
CTOPOH, PEanusyloTCA W KOHTPONMPYIOTCA.

4.3.1.3 Kputepwuit «MepcoHan»

MepcoHan umeer ocobyld LEHHOCTs ANS opraHu3auuW, B KOTOPOW CO3AaeTcs
KynbTypa, npu3saHHas obecrneynsarts AOCTUNEHME KaK KOPNOPATUBHLIX, TAK M MUYHLIX
ueneid paboTHukoB (cM. pucyHok 6).

=[] =!

__H K- H

PucyHok 6

KomneTexTHOCTL NnepcoHana pa3sueaeTcs Ha NPUHUMNAX YeCTHOCTW W paBeHCTea.
O paBoTHukax 3abOTATCA, NPU3HAKT UX OOCTUKEHWA W 3acnyru, obecne4ynsaloT ac-
(PEKTUBHLIA AMAnor U COTPYAHWYECTEO MEeTo4aMK, KOTOPbLIE MOBLILLAKT NOAMBHOCTE
NepcoHana u MOTUBMPYIOT UCNONL30BAaTL CBOW HaBLIKM U 3HAHWA ANS paseuTus opra-
G EETITTR

a) NonMTUKa 1 NnaHel B OTHOLEHWW NepcoHana NOAAEPKUBAIOT CTPATErulo opra-
Huzaumu;

6) aHaHWa u KOMNeTeHLUMK NnepcoHana Pa3BUBAIOTCA,
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B) N@PCOHan BOBMeYeH B AEATENLHOCTL N0 peanuaalmni cTpaTerv oprasuaawmm u
HafeneH COOTBETCTBYIOLUMMU NOMHOMOUYUAMM;

r) YCTaHOBMEHHbIE KOMMYHUKaLMK obecrnequnsaloT noTpeGHocTU N oXupaHus nep-
coHana B acpexTuaHoM obmere uHdopmaymen n auanore Ha scex YPOBHAX;

A) NepcoHan UeHAT, HarpaxaaioT U 3a60TATCA 0 HeM.

4.3.1.4 Kputepuii «MapTHepcTso W pecypcki»

Aenoeule OTHOWEHWA C BHELHUMW NapTHepamu NOCTaBLYMKaMK, BHYTPEHHWE
PECYPChI OpraHuaauuin nNakupyloTCs W yNpaensioTcA ANA peanu3auui cTparerim pas-
BUTWA, (PYHKUMOHANbHbLIX CTPATErvii, NoAaep UBaIOWMX NONWUTHK, a TaKke achekTms-
HOTO (PYHKLUMOHMPOBAHUA NPOLIECCOB (CM. pPUCYHOK 7).

= [=]
i

S—

PucyHok 7

ObBecneunsaetcs addekTuHoe ynpaBneHve akonoruyeckumu couvaneHbiMu
acnekTamu AeaTensHoCTH NOCPEeACTBOM:

a) BbICTPaUBaHWA OTHOLLEHWIA C napTHepamu U NoCTaBliMKaMK Ha B3aUMOBLIrOa-
HOW OcHOoBE;

6) ynpaBnenus cuHaHcamu, ocyuwecrensemoro B uenax obecneyeHws 3apad
YCTOWYMBOro pasBUTUA OpraHu3aLuu;

B) ynpaeneHun agasuamu, obopynosaHuem, Mmarepuanamn U NpUpoaHLIMKU pecyp-
Cami, OCYLLeCTBNAEMOro C LIeNbio pelueHns 3aaay yCTOWYMBOrO paseuTUA opraHuaa-
Lnu;

r) YNpaBrieHna TEXHONOTUAMU, OCYLIECTBNREMOrO Ha OCHOBE MHHOBaUWiA aAns pea-
nn3aunu cTpateriu passuTs opraHuaauum;

A) ynpaenexus WHopMaynein n IHaHnAMN, NPOBOAMMOro Ha OCHOBE WHHOBaUMWA,
obecneyusaiomx rubkocTs 3(PEKTUBHOCTL NPUHUMAEMBIX PELLEHWI 1 CO30aKLLIMX
HOBbIE BO3MOXHOCTW NS OprasnaaLmu.

4.3.1.5 Kputepwin «Mpoueccsl, npoaykumus 1 YCIyrus»

Mpoueccel, npoaykuus 1 yenyru paspabaTsisaloT u COBEPLLEHCTBYIOT B LUEensx co-
3naHnA nobaBneHHon UeHHocTw Ana notpebuTeneir u APYrUX 3aMHTEepPecoBaHHbIX CTO-
POH, Pa3BUTUA KOHKYPEHTHbBIX NPEUMYLLECTB OpraHvaaLmumn u obecneveHus yCToMImBoro
NONOXEHWA Ha pPbIHKe (CM. PUCYHOK 8).
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PucyHok 8

AnA peanusaunn gaxHbIx 3agay:

a) OCYLLeCTBMAIOT NPOEKTMPOBaHWE 1 CTPYKTYPUPOBAHHLI MEHeMKMEHT npoLec-
COB, HanpaBneHHbiX Ha cosfaHne A0GABNEHHON LEHHOCTH ANA 3aMHTEPecOBaHHbIX
CTOPOH,;

6) ocywecTenaioT pa3paBoTky NPOAYKUMM U YCIYr B COOTBETCTEUM C OXMOAHUAMM
notpebureneii;

B) peanuayloT 3ddekTUBHLIA MapkeTUHr ¢ NPOABMKEHWE  NpoAYKUWK
W ycnyr.,

r) OCYLIECTBARIOT POM3BOACTEO, NocTaska W OBCMyKMBaHWe NpoAyKUWK WU yenyr,
AEMOHCTPUPYIOLWWX 3hEKTMBHOCTL MEHEMKMEHTA.

A) yNy4waioT MeHePKMEHT OpraHnaalnu Ans passuTus NPOAYKTUBHbLIX B3aUMOOT-
HOLUEHUIA ¢ noTpebuTenamu,

4.3.2 pynna kpuTepueB «PeaynbTarsi»

B AaHHo# rpynne kpnTepues NpuBOAAT nokasarenu, KOTopble NO3BONAKT OLEHUTL
YPOBEHb AOCTXEHWA OpraHM3aumi u NonyyeHue 3HauMTensHLIX PesynbTaTos 8 obna-
CTW ka4ecTea, 6e3onacHOCTH U KOHKYPEHTOCNOCOBHOCTM NPOAYKLMM 1 yenyr, achgek-
THUBHOCTW CUCTEM W METOO00B MEHEOXMEHTa, B TOM Yucne npw peanu3auvm Hauwo-
HanbHbIX npoekToe Poccuiickon Penepaumn, HaUNOHANbHBIX TEXHONOMMYECKUX MHULK-
aTWB, COLMaNLHO-3HA4YNMbIX rocyAapCTBEHHbLIX MPOrpamMmM M BHEAPEHUM MHHOBALMOH-
HbIX TEXHONOMUA, a TaKke [OCTIKEHUE NIMAUPYIOLIMX NO3MLMIA B POCCUICKO QLenepa-
unm, rocypapcteax — udnewax Cowsa HesaBucumbix ocynapcts u Ha MWPOBOM
YpoBHe,

MNokasatenn oTpaxaloT pesynbTaTel NPUMEHEHUS COOTBETCTBYIOLMX NOAXOAO0B,
npeacrasneHHbIX B rpynne kputepues «BoamoxHocTuy,

4.3.2.1 Kputepuit «Pesynbtathl gns notpebuTteneii»

Opranuaauuna gemMoHcTpupyet nony4eHHble 3HauyuTenbHbie U ctabunbHble peaynk-
TaTel (CM. pucyHok 9), KoTopsle COOTBETCTBYIOT UMK NpesbillaoT NnoTpeGHOCTU U oXxu-
AaHua notpebutenen, a Take yCTaHoBneHHble Uenesbie nokasartenu no nepevucne-

HUAM a), 6).
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PucyHok 9

a) PeaynbTatsl BOCNpUATUA OpraHuaauvu notpebutensmu.

MokasaTenu xapakTepuayioT BOCNpwATMe noTpebuTenamMu UMWoKa W penyTaumu
OpraHn3aunmM, ee QeATEeNbHOCTW, UEHHOCTM U KayecTea NpomYyKWMM W ycnyr, cepeuca
M AEACTBUIA NO OCYLIECTBNEHUIO NOAAEPXKW NOTpeBUTene, a Takke ONUCHIBAIT CTe-
MEHb NOANBHOCTM K OpraHusauwu. [laHHble AN NpeaCTaBnNeHus pesynsTaTos MmoryT
ObITb NOAYYEHbI U3 PA3NWYHBLIX MCTOYHWKOB, BKIOYAS aHKeTUpoBaHue, Lieneebie onpo-
Cbl, uccnepoeaHua Qokyc-rpynn, cheaepanbhble, pernoHansHsle, oTpacnessie u Kop-
nopaTuBHbie PeRTUHIW, aHanu3 OT3LIBOB, OnaropapHocTel n npeTeHawii.

6) Pesynbrathl gestensHocT opraHu3aumu B o6nacTu B3aUMOOTHOLLEHUA € no-
Tpebutenamu.

3T0 BHyTpeHHWe nokasaTenu, no KOTOpbIM OpraHv3auus OCYLUEeCTBNRET MOHUTO-
PUHF, aHanuavpyeT, oueHWBaeT, NPOrHO3MPYET U yNyyYLLAeT CBOK AEATeNbHOCTb U KO-
TOPbIE NO3BONSIOT NNIAHUPOBATL, OKa3biBaTL BNUAHWE HA BOCMPUATME OPraHNu3aLun no-

Tpebutenamun n NnoaaepKMBaTL NX NOANBHOCTS.

4.3.2.2 Kputepuit «PeayneTaTtsl Ans nepcoHanay
OpraHusaums AeMoHCTPUPYeT NoNyYeHHbIE 3HAYNTENBHLIE W CTABUNBbHBIE peaynb-
Tatbl (CM. pucyHOK 10), KOTOpbIE COOTBETCTBYIOT MMM NPEBLILLAKT NoTPEGHOCTH U OXM-

A3HWA NeépcoHana, a TaKkKe YCTaHOBMEHHbIe LeneBbie nokasaTenu, NpPUBELEHHLIE B
nepeyucneHusx a), 6),

=

| —

PwcyHok 10
a) PesynbTarhl BOCNPUATUA OpraHM3aLyi NepcoHanom.

MokasaTenu xapakTepuayioT BOCNPUATAE NEPCOHANOM UMUZKa 1 penyTauuu op-
FAHU3ALMKM, ee NEATENbHOCTM, LEHHOCTM NPOAYKUMW M YCNyr, CTWNs pykoBogcTea
W npeanpuHUMaemesix LeVCTBUA B OKalaHUM NOAAEPHKM W 3a60Tbl, BO3MOXKHOCTER
W Kapbepbl, a Taloke onuckiBaloT CTeneHb NOANLHOCTU paBoTHWKOB. OHU MoryT BbiTh
NOny4eHsl, Hanpumep, Ha OCHOBE aHKETUPOBAaHUA, LENEBbIX ONPOCOB, U3yyeHUs oKyc-

L 9



roCT P 59916—2021

Pynn, WHTEPBbIO, MOHMTOPWUHIA MHTEPHeT-NNoWaaok Ana obWweHus nepcoHana, pei-
TUHrOB, NpoUeayp OLEHKU KOMNEeTeHUWA 1 aTTecTaLmu,

6) PeaynbTarhl AeATENbHOCTH OPraHN3aLMy B OTHOLLIEHUW NEPCOHanNa.

370 BHYTPEHHWE NOKa3aTenw, No KOTOPbIM OPraHM3aLMA OCYLIECTBNSET MOHWATO-
PUHI, aHanuavpyeT, OUEHUBaEeT, NPOTHO3UPYET WM YNyYLLAeT AeATeNbHOCTE B OTHOLLE-
HUM NeépcoHana 1 KoTopkie No3BONSAIOT NNaHUPOBaTh, OKa3bIBaTh BNUAHUE HA BOCNPUS-

TWe opraHusaumMu paboTHUKaMK U NOAAEPKUBATD WX NOSMLHOCTD.

4.3.2.3 Kputepwii «PeaynstaThl ana oblecteay
OpraHusauma AeMOHCTPUPYET 3HAaYUTENbHbIE U CTaGUNbHbIE peaynsTaTtel (CM. pu-
CYHOK 11), KOTOpbIE COOTBETCTBYIOT UNK NPEBLILLAKT yCTaHOBNEeHHble noTpeGHOCTH K

OXUAAHWA PA3NUYHBIX BHELUHUX 3aUHTEePECOBAHHBLIX CTOPOH, YTO OTPAXKEHD B nepeyuc-
nexHusx a), 6).

|

=

PucyHok 11
a) PesynbTarthl BOCNPUATMA OpraHv3aLinv obLiecTsom.

MokasaTenyn MNNIOCTPUPYIOT BOCNPUATHE OPraHMaauum v ee AeATensHocTH obiie-
CTBOM U MOTyT GbiTb NONYYEHbI M3 PA3NUYHLIX MCTOMHUKOB, BKMIOYAS onpocel, uccneao-
BaHWA OGLIECTBEHHOrO MHEHWA, CPEACTBA MACCOBOK MHOPMaLMK, BCTPEYM C npea-
CTaBUTeNnAMU OOLECTBEHHOCTH, HEMpaBUTENLCTBEHHLIX OPraHW3auuii, opraHos rocy-
AAPCTBEHHOM U MYHUUMNANLHOW BNACTH, OCBELUEHWUS NyGRuUYHbIX MEPONPUATKIA, Hea3a-
BUCMMbIe peiTiHri, GnarogapHocT v npeTeHauu.

6) PesyneTaTel AEATENBLHOCTH OpraHK3aLmMu B nHTepecax oblecTsa.

9T0 BHYTPEHHME nokasaTenu, No KOTOPbIM OpraHu3aunA OCYLLECTBNAET MOHWUTO-
PUHT, aHanu3upyeT, NPOrHO3MpyeT 1 COBEPLUEHCTBYET AEATENLHOCTL B UHTepecax ob6-
WwecTea 1 rocyaapcrea.

4.3.2.4 Kputepuin «Kniouessle pesynbTaTbin

OpraHusaums AeMOHCTPUPYET NOMNyYeHHbIE 3HAYUTENbHbIE pesynbTathl (CM. pu-
CyHOK 12), KOTOpblE COOTBETCTBYIOT MK npeBbIWaT NoTpebHOCTU U OXMOaHUS BHELU-
HWUX U BHYTPEHHWX 3aWHTEPECOBaHHBIX CTOPOH.

10
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PueyHok 12

MokasaTenu otpaxaloT cTabUnbHOCTL W NONOXKUTENbHBLIE TPEHALI B AOCTHEHNN
Ueneit n 3anay opraHu3auuv No pasniyHbIM HaNPaBsnNeHAM, NPeacTaBneHHbIE B Nepe-
yucnenusx a), 6).

a) Kniovesble pesynbTaTsl AeATeNsHOCTH.

370 Te KNioyesble HAHCOBbIE U HE(UHAHCOBLIE Pe3yNbTaThi AEATENLHOCTH, KO-
TOpbIe AEMOHCTDUPYIOT YCNELHOCTs peanusauuv CTpaTeruu pasBuTUA OpraHu3auuu
B TEYEHWE TPEX—NATKU NeT, NPeALeCTBYIOWMUX YHACTUIO B KOHKYpCe.

6) KnioyeBble MHAMKATOPLI AEATENBHOCTH.

370 Te KNioyesble hUHAHCOBLIE U HE(UHAHCOBbIE WHOWKaTOPLI AEATENLHOCTK, KO-
TOpbIE AEMOHCTPUPYIOT YCNeLWHOCTL ONepaTUBHONO YNPaBNeHNA 1 (hyHKLMOHMPOBAHMUS
OpraH1sauum no paanuyHLIM HaNPaBNeHWAM LEATENbHOCTH Ha NPOTAKEHUK TPEX—STH
NeT, NpeALWecTBYIOLWMX YYaCTUIO B KOHKYpCE.

4.4 MeTogonorus 3KCNepTHOM OLUEHKH KOH KypcaHToB

441 Jlornka ouenku RADAR

Cncrema oueHku No Moaenu ¢ npuMmeHeHuem norvku RADAR sBnsieTcs HeoTLem-
NeMON YacTbio MOAENN HapsAY C KPUTEPUAMMU NPEMUN.

llornka RADAR sBNAETCA WHCTPYMEHTOM, UCNONbAyeMbiM AN BbIBEOEHWA Kaye-
CTBEHHOM W KOMUYECTBEHHON OLIEHKW AEATENLHOCTW OPraHu3auuM no OTHOLLEHUIO
K KpUTEPMAM Npemun. InemeHTsl u npuaHaku norukm RADAR nogpasymesaioT, 4To op-
raHusaums:

- ONpenenseT u AocTuraeT Uenesbie pesynbTaThl ANS YCNELWHoH peanusauuu
CTpaTervi u onepaTuBHOK AEATENbHOCTH;

- NNaHWPYeT 1 passuBaeT LENOCTHYK cucTemy o6oCHOBaHHLIX NOAXOMAOB ANS AO-
CTWKEHUS pPesynbTaTos B HacTosem W Byayliem;

- CUACTEMHO pa3sepTbiBaeT BbibpaHHbIie noaxoasl, obecneynsas Ux peanuaaumio:

- @Hanu3upyeT QOCTUrHyTbIE pe3ynbTaTel M NEepecMaTpUBaeT NOAXOAbl U UX pas-
BEpTbiBaHME C Lienbio COBEPLUEHCTBOBAHNA AEATENLHOCTH.

Cxema 3neMeHTOB 1 NPU3HaKos nornku RADAR npuBeaeHa Ha pucyHke 13.

1
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- Matpuua oueHkn cocTaBnALWMX rpynnb kputepues «BoamoxHocTu» (npuno-
XeHue A).

- MaTpuua oueHkW COCTABNSIOLLMX rPynnbl kpuTepuee «PeaynbTaTtei» (Npunoxe-
Hue B).

4.5 OcHoBHbIe NPUHLMNELI NPOBEAEHUA OLEHKH C nNnpuMeHeHWeM Moaenu

4.5.1 OueHka no KpUTEPUAM MOZENU W UX COCTABNSAIOWMM OCyLlecTBnsAeTcH aKc-
NepTHbIM MeTOAOM. lMpyu NpoBeaeHUM CAMOOLEHKN OpraHu3aLMu 0BecneNMBaloT Hanu-
Yne HeoBXOAWMBLIX KOMNETEHUWA ANR NPOBEAEHUS OUEHKM COBCTBEHHBIMU cunamu
WNK C NpYBNEeYeHEM CTOPOHHUX CNELUWanUCTOB.

4.5.2 OueHky OeATenbHOCTM OpraHusaumin B pamkax uMx yyacTus B KOHKypce ocy-
LWECTBNAIOT NPUBNEKaeMbIe aTTecToBaHHble akcnepTsl. TpeGoBaHus K Keanudukaymu
aKcnepTos uanoxexsl B FTOCT P 59917,

4.5.3 MpuMeHeHue MaTpUL OLEHKN COCTABNSIOLNX rpynnel kputepues «Boamox-
HOCTM» U «PesynbTatei» (Npunoxexus A u b) npw opMupoBaHun oueHku B Bannax
UMEIOT Crneayowue orpaHMyuTeNbHble YCnoBus:

- 06lan oueHka no onpeaenexHoi cocTasnaloLwe KPUTEPUA W3 rpynnbl KpUTEpU-
e8 «BoamoXHOCTW», BbipaxeHHas B NPOUEHTaX, He MOXET BbiTh BbILLE OLUEHKW, Bbi-
CTaBsneHHou 3a anemeHT «CoBepLUeHCTBO Noaxoaan:

- 00Wan oueHka no onpeaeneHHoON COCTaBNAIOLWEN KPUTEPUA U3 rPYNNbl KpUTE-
pves «PeaynbTaTbl», BbIpaXEHHas B NPOLEHTAX, HE MOXET BbiTb BbilLe OLIEHKM, Bbl-
CTaBMNEeHHOM 33 3neMeHT «3Ha4YMMOCTL U NPUrOAHOCTLY.

4.5.4 TpeGosaHua K 0OPMNEHMI0 W NPefOCTaRNEeHNIO pesynkTaToB CamMOOLEHKM
OpraHu3auui, a Taioke 3KCMepTHON OLEHKU B pamKax NPOBEOEHUA KOHKYpPCa NPUBEAEeHbI
B NOCT P 59915.

4.5.5 PekomeHaauun no npUMEHEHMI0 HACTOSILLEro CcTaHfapra U MeToauyeckue
MaTepuansi No NPOBEAEHWKD CAMOOLIEHKN OpraHu3aLMaMK NpefocTasnser ceKkpertapm-

at CoseTa no nNpucyXaeHuio npemuil lNpasuTtensctea Poccuiickoii Degepauum B obna-
CTW KayecTsa.
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[paaoxkenne A
(obm3aTennnoe)

Ipynna kpurepnes «Boamoxnocrny»
Tabanna A.1 — MatpHna oUeHKH COCTABNAIONMX IPYIITE] KDHTEPHES «BOAMOKHOCTH
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Mpaaoxenne b
(obszaTenbHoe)
rpynna kparepues «Peaynbrarnn
Tabumua b.1 — Martpuna onenkn cocTarnsIoOnMX rpynItsl KPHTEPHES «Pesyneratey

rOCT P 59916—2021

Naswora oxsama:
= PEXVAMTET OTHOCATEA K noTpelisocTas u

Tenacnumm:
- ERANKITCH MO THEAMME, Wil o

ans ¥ nosasaveneil

DOKTIITENN XopoineR pa o

HIT CTopos
~POTTRUIRTN COrIRGCYRITCE OO CTpETerHel 8 Peyymmara we npescranacin TMpeacTannci cooTReTCTRyIMSE TMpeasTaniem cooTRETE TRy IHIHE TMpencransesin COOTRCTCTRYIOWNG lNpeacTanacis COOTRETETRYIONINE
PIOANTMICKMN Op LI MIAL TN NPEACTARIEES KHOpMAg PETYILTETH MpHMCDIO PETYARTATE NPUMEPHO PETTNTATI MPHMEHO PETYRRTATM Ain BCEX
- anfanes RamNLIC PEIFALTATM QOPEIEICHM B caysaliinoro xapaKTepa A Y sossomx ofancreR fnn Y moaoumass ofinmacredl o ¥a ponsonnax ofimacredl BOMONIMY ofracTe
- FIINMOCKESH MERUTY COOTRETCTRYMILIMMM
PETYILTATAMMN DONATIM
Lessernocrs:

- PETYARTATM COHOCE PEMENNL, JOCTOBEPNL B Peyynramii wa i Mpusepno % npeacTan e Npusepso ¥ npescr i Tpwsepmo ¥ apeacraasemux Bee mpeacTansensine
Torm i e PEIYALTHTON NANAMOTCR PEIYILTITON ARAMOTEY PEIYABTATON WRANKOTEN PEIYALTATI ARANKITCH
Fst VS i cBo HHUMH, J0CTORER P aocT cRo MM, SI0C CADERPEMENIILMN, A0S TOBCHI MK
; H TOMI N LR O M T HLME

Cerueirmanss:
- TIRTETE COTMWEHTHDORN ml“l:l‘}'ﬂ‘
l:-]n’oﬁpm Cirsstan Mprscimmas corvcnmam TIpHMCHHMAN CordenTainm Mpuscanman cerdenrag [Mprscsmsan comnesmamms

ot NPCICTARICHS TOTRKD NMPEATTARMEHS TG IPEACTARSEHS TOALKD NPEACTARACHS ANy

- L 2 ¥, nosryreasi cex nokasarencl

NOKATATERN ROPOIER patori

CTRARACHNMX CAHISTED LCTRAY, YT DOEITHRILC

oy ualioro xapaxreps

mosazamesnn paboma Gynyr

nokaarens paboru Gyxyr

HOAACPRRRIEMIIE MOKEIETENH Sopouch paloTs Sxyseai nafimoamores ans Y pexynsrarcs mafimommoTes s ' peryasratos nalunoamores a % peyymraon | mafIosmoTes AT scex pEIYALTATOE
¥ ¥ W MEPMO B TPH MO/ il Boser 34 NEPIGA B TPw Moda ik Gonee @ NEpHOA B TPM roga Wam Bomce 3 MEPNOM 8 TPH roaa win Ganee
: Llencawme nosatarenn Llenesie nosaarens Uenepuie noarsrenn
unmm-. "l!l'l:. aE
s M NN KIKMESAY PEIYETITON YOTABORIEH, AICKRITHM VOTAHGRICH, ANEIRaTH VETRHORIENM, AACKRATHA Lieacwe soasames
¥ TANORAED PRy WE BpeacTannen i ¥ . FOTRAMOBIC H, AACKRATHE
-m-,,.m“, == b Riiso bos anm Y KAXHERX AN Y KmCHENkix m'&:u:"p:.m T RN S L
ol peIvakTaTOD peTynLTATON peryavTaTon G
Cpassicrns
= Cpanyesns nposcachm, Cpannermn nponeaeim, Cpansciivia nponenes., Cpanmesing Nposesess,
rrpnum WA THTOR CHRE wml
- YMECTHM -~ P melll m:rlm Ll ] ARAMIOTER BIArDIPIAT i MM T GIBronIpRNTHMMNE RRANOTEN (i TR T
» MRANTES (iR OapHATHRMN ey alNoro TIpaNTepY W YMCCTHM M il e W YMECTHLIMM 310 Y W YNECTHEMN Lx ¥ W YMECTRAMN TN BCEX
IOGERRY PV TRTON KITAEBM Py ARTATON KUONCEEN PEXYIETITON MHOMERN PEYYIRTATON
Tpwsans:
* WEISSMOCHA T MCEUTY SOCTHIHY Thi MW PETYILTS- B':mn::;rzm.n:.-n: L P S Baammocsin r;‘mmu:m Bamsocnms, npmam::::m
TRMI M MO CIPMSTIAMN NRINCTCH NOMNTHOR Pesyasrtat iic npencTanacs Epeepeo m"""‘:‘ iy R— mmm“wm-n:" AR ACCX PETY R TRTO) I
- HMEETCHE YBEPERNOCTE, OCHORINENE HA NpCI- S P—— APEACTARACHL MEROTOD % MPEACTIRBENR OMERILIN P pece
- o CRAMICTEALCTRA TOND, ITO T 0D, CRMETENLCTRA TOMD, 970 CEMASTETLCTES TOMD, “TD

nosaaTens paboma Gymyr

Gy aymes i ' noasemarnaries b Syaynics RORMDRNSETLCA S Dyayines noaCERREaTECE B Gyaywcs noLepEHRITRER B Gyavinews

o




16

rOCT P 59916—2021

YK 005.62:006.354 OKC 03.120.10

Knioyesble cnosa: Moaenk, KpUTEPUK, KOHKYPC, OLIeHKa, camooLeHka




